
Where's My Check?!
Your COVID-19 stimulus check questions, answered.

I used the IRS Get My Payment tool to enter my
tax info and direct deposit info. It comes back
saying there is an error! 
You're not alone in that. It's certainly frustrating, but
there have been some technical issues on the IRS
website. They have been diligent in trying to resolve
any tech issues that come up, so if you can, keep
trying.

If you were able to get to that step in the Get My
Payment tool, they at least have your accurate
mailing address. If getting the direct deposit
information in doesn't work, they will at least be
able to send you a check in the mail.

The recent Coronavirus Aid, Relief, and Economic Security (CARES) Act provided direct payments to many 
American individuals and families as a way to help people meet their basic needs during this time of crisis. These 
direct payments, often referred to as stimulus checks or economic relief payments, allow up to $1200 per adult 
and $500 per child in each family, and are delivered to eligible recipients via direct deposit or mail. 

Although stimulus check payment delivery is currently underway (the first round of checks were deposited on April 
15), the program is not without glitches and confusion persists. So we asked our advocacy network what 
questions they had, if any, about the stimulus check program. Below are some common questions we received.

How does the IRS know if I recently changed my
address or had a child in the last year? 
The IRS would only know this information about a
new address or a new child if that change was
recorded when you filed your taxes. However, you
can update your address on the IRS Get My
Payment portal.

A change of address shouldn't impact whether or
not you receive your check IF you have direct
deposit information on file with the IRS. The
additional $500 for your child should be part of your
payment if you filed your 2019 taxes. If your child
was born after you filed, remember that you can
claim them as a dependent on your 2020 taxes
next year and receive the $500 then.

I owe child support. Will I still be able to receive my full stimulus check?
The state's Division of Child Support may have access to your stimulus check funds, but they are handling
garnishment on a case-by-case basis. We recommend calling them to find out more on your individual case.
Their number is 1-800-442-5437. More information can be found on their website. 

The IRS Get My Payment portal allows you to update your
mailing address and bank account information, as well as
check the status of your check. Unfortunately, error messages
are common. If you receive one, try again in a couple days.

https://www.irs.gov/coronavirus/get-my-payment
https://www.dshs.wa.gov/esa/division-child-support


I didn't file taxes in either 2018 or 2019 because I was incarcerated. Am I still eligible for a
stimulus check?
If you have a social security number and meet the income eligibility requirements, then yes, you're
eligible! Use the IRS Non-Filer Tool to update your information and make sure that your correct data
is on file. 

I'm in a mixed-status immigration household. I heard that my family won't receive our stimulus check
if the head of household filed our taxes using an Individual Tax Identification Number (ITIN). 
That's what we've heard too. A national advocacy group is suing the federal government over mixed status
families being excluded from these checks. We'll keep our advocacy network updated if we hear any progress
on the lawsuit. Until then, please keep an eye on our website's Coronavirus Resources Page to see if there
are any services that could help your family.

I'm a college student. Am I eligible to receive a
stimulus check?
It depends. If you are over the age of 16 and were
claimed as a dependent by a parent or guardian, then
unfortunately you aren't eligible for either the $1200
individual check or the $500 child credit. Many students
under the age of 24 are legally defined as "tax
dependents," even if they have a job while going to
school. But the situation is unique to each person. We
recommend talking with your parents/guardians about
whether they plan to claim you as a dependent on their
2019 taxes.

I receive Social Security and also have dependents
who live with me. Will I receive an extra $500 for each
dependent?
If the dependent(s) who live with you are under age 17,
then yes, they qualify for the $500 child payment. You
must update your information using the IRS Non-Filer
Tool so that the IRS has all the right data about your
household! 

I haven't received a stimulus check! I am disabled
and rely on Social Security for financial support. I
do not file taxes because I am tax exempt.
When can I expect to receive my stimulus check?
When you receive your check may depend on when you
receive your benefit from Social Security. If you have
direct deposit with social security, you should receive
your stimulus payment that way, and if not, you should
get a paper check within the next few weeks.

The IRS uses data from your 2018 or 2019 taxes (whichever
was filed most recently) to determine eligibility for stimulus
check payments.

https://www.irs.gov/coronavirus/non-filers-enter-payment-info-here
https://povertyaction.org/covid-19/
https://www.irs.gov/coronavirus/non-filers-enter-payment-info-here



